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U of M builds a
stronger foundation

A whole lotta' shakin'

First, the FedEx Technology Institute; now, The
University of Memphis Research Foundation (UMRF).
In an effort to further strengthen its place as a major
urban research institution, The U of M has announced the
formation of a foundation designed to accelerate the
University's research agenda and potential.
"UMRF will enhance the University's existing re
search activities, create new opportunities and comple
ment the FedEx Technology Institute," said Dr. Shirley
Raines, U of M president.
The creation of UMRF will provide greater flexibility
for research-related business transactions, including
technology transfer, licensing, contracting, equity partici
pation and future business incubation. Faculty assistance
with intellectual properties and legal counsel will be
provided.
Collabora
tive research
with industry
is a major focus
of the facility,
expected to be
completed later
this year. The
Institute has
already attracted
interest from
Construction continues on the new FedEx
corporations
Technology Institute. The University of
Memphis Research Foundation will help
and government
fill the Institute with business and
agencies with
research endeavors.
specific projects
in digital research. The establishment of UMRF will
greatly increase opportunities for formation of researchrelated partnerships.
UMRF will also help create sources of funding for
future research and provide incentives for faculty that will
assist the University in attracting and retaining outstand
ing researchers.
The formation of UMRF has been guided by members
of a Steering Committee from the University's Board of
Visitors. Committee members include David Bronczek,
president and CEO of FedEx Express; Larry Papasan,
chair of the Orthopaedic Division of Smith & Nephew;
and Willard Sparks, chairman of the Board of Sparks
Companies, Inc., and current chair of The U of M's Board
of Visitors.
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Those earth-shaking rumbles felt in eastern Arkansas in late
October might have shaken some folks up, but not scientists at
The U of M's Center for Earthquake Research and Information
(CERI).
CERI and the U.S. Geological Survey marked the comple
tion of 10 seismic stations in the Memphis area with an experi
ment that included setting off a series of underground explo
sions in rural Arkansas October 27. The scientists interpreted the
readings from the explosions the following day as they demon
Dr. Shirley Raines was on hand for the Oct. 28
strated
the latest in earthquake-monitoring equipment during a
ribbon-cutting ceremony at CERI. Memphis is the
ribbon-cutting ceremony.
largest city on the New Madrid seismic zone.
The seismic stations are part of the Advanced National
Seismic System, the first line of defense against earthquake hazards. ANSS is a national initiative to expand and
connect seismic networks. New stations were installed in Memphis and other vulnerable urban areas to provide
real-time information on how the ground responds during a strong earthquake. Data from these stations will give
emergency-response personnel real-time maps within minutes of severe ground shaking and provide engineers
with information about building and site response.
In addition to the Memphis stations, 30 ANSS monitoring instruments have been installed across mid-America.
More than 175 instruments have been placed in other seismically active urban areas, including San Francisco,
Seattle, Salt Lake City and Anchorage, Alaska.

U of M alumnus takes helm at Motlow

Dr. Arthur L. Walker Jr.

Dr. Arthur L. Walker Jr., who holds a doctor of education degree from The University
of Memphis, became the new president of Motlow State Community College January 3.
Walker had served as vice president for academic affairs at Motlow since Febaiary
2000. Prior to that, he directed the Fayetteville Center of Motlow and was an instructor in
psychology. The school is located in Lynchburg, Tenn.
"We are very pleased that we found the best candidate for the Motlow presidency right
on the Motlow campus," said Dr. Charles Manning, Tennessee Board of Regents chancellor.
"Dr. Walker has strong support among students, faculty, administrators and the community,
as well as in the presidential search advisory committee. We expect him to be a worthy
successor to Dr. Frank Glass."

Tiger basketball coach John Calipari receives a
"present" from The Commercial Appeal
commemorating their occasional rivalry. Columnist

7

Geoff Calkins, plus fashion designer Pat Kerr Tigrett,
WMC-TV anchor Joe Birch and others were in
attendance to "roast" coach Cal for charity. The money
raised went to Le Bonheur Children's Medical Center.
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Nine professors receive new award

Raines gathers "outstanding" honor

The University of Memphis has named nine faculty members as the first recipients of the Suzanne Downs
Palmer Professorship awards. The cash awards honor outstanding achievement in research, teaching and service
by professors in the Fogelman College of Business and Economics.
Recipients in the research category are Dr. Albert Okunade, professor of economics ($12,500); Dr. Ernest
Nichols, associate professor of supply chain operations and management ($10,000); and Dr. David Allen, assistant
professor of management ($7,500).
In the teaching category, recipients are Dr. Cyril Chang, professor of economics ($12,500); Dr. George
Minmier, professor of accounting ($12,500); Dr. Phillip Kolbe, associate professor of finance, insurance and real
estate ($10,000); and Dr. Mitzi Pitts, assistant professor of management information systems ($7,500).
Recipients in the service category include Dr. Mars Pertl, professor of risk management and insurance
($12,500), and Dr. Lloyd Brooks, professor of management information systems ($12,500).

University of Memphis President Shirley Raines received the 2002 Outstanding Alumni Award from the
University of Tennessee at Martin during a ceremony last October.
The award is given to an alumnus or alumna in recognition of outstanding achievement in his or her profes
sion. The honor was given during the school's annual Chancellor's Alumni Awards banquet.
Dr. Raines earned her bachelor's degree from UT-Martin and her master's and doctorate in education from
The University of Tennessee at Knoxville.
In 2001, Raines became the first female president of The U of M and the 11th president overall. She is a
former college dean, Head Start director and classroom teacher. She is past president of the Association for
Childhood Education International and received that group's lifetime achievement award last year.

Pair of grants to strengthen teacher-training
Teachers in the Memphis area are getting not
one, but two boosts thanks to a pair of major grants
awarded to The University of Memphis.
The U of M and the Memphis City Schools are
partners in one program aimed at improving the
achievement of American history students in lowperforming schools. The Department of Education
last October awarded a $983,227 Teaching American
History Grant for the program, directed by Dr. Kenneth
Holland, chair of political science at The U of M.
"Under this grant, The U of M will provide training
for elementary and secondary teachers in traditional
American history," Holland said.
Faculty from the University will assist 80 teachers
over a three-year period. They will conduct summer
institutes for elementary teachers and summer graduate
courses for secondary teachers with the themes of
rights and liberties.

Meanwhile, IBM contributed a $1.5 million grant
aimed at improving teacher-training on an overall
basis so that all Memphis elementary and high school
classrooms have qualified instructors. The technologybased initiative will link local schools with the Mem
phis Area Teacher Educational Collaborative. The
group includes eight universities — including The U of
M — that provide new teachers to Memphis City
Schools each year.
"The collaboration is a powerful partnership," said
Johnnie B. Watson, superintendent of the Memphis
city school system. "We are extremely pleased that
IBM is making possible a bold new way to take
technology and put it to work to help train teachers."
Dr. Ric Hovda, dean of the College of Education at
The U of M, said, "Our college is committed to
achieving the goal of providing every child with
caring, competent and qualified teachers."

College of Engineering secures $25,000 grant
The Tennessee Department of Commerce and Insurance's Architectural and Engineering Examiners Board has
awarded a $25,133 grant to the Herff College of Engineering at The University of Memphis. The gift will be used
to purchase laboratory equipment for the electrical engineering program.
The board awarded an overall total of $175,000 in technology grants to accredited architectural and engineer
ing programs of state-supported higher education institutions.
"By providing grant funds, the programs are able to purchase modern instructional, computer and laboratory
equipment to enhance the education being provided to architectural and engineering students," said Barbara
Bowling, executive director for the board. "We wanted to assist our Tennessee schools in this endeavor because
education is the foundation for developing the knowledge skills required to practice a profession and protect the
public's health, safety and welfare."
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Music hires Hoy; Advancement adds Riggs
It took a trip to the Grand Canyon state, but The
University of Memphis now has a new director of the
Rudi E. Scheidt School of Music. Dr. Patricia J. Hoy,
former director of bands and professor of music at
Northern Arizona University (NAU), joined The U of M
during the Fall 2002 semester.
At NAU, Hoy played a key role in the growth of
the school's wind and percussion program. She
conducted the NAU Chamber Winds and Wind Sym
phony and served as the major professor in the
graduate instrumental conducting program. Hoy also
served as interim associate dean and interim director
of the School of Performing Arts at the Arizona school.
Hoy received bachelor's and master's degrees in
music performance from the University of Redlands
and a doctor of musical arts degree in conducting from
the University of Arizona. Her experience as a conduc

tor, administrator, music educator and performer spans
orchestral music, chamber music and jazz. She re
ceived the O. M. Hartsell Excellence in Teaching Music
Award from the Arizona Music Educators Association.
Meanwhile, the University's Division of Marketing
and Advancement upgraded its staff with the hiring of
Martin Riggs as Director of Leadership Gifts and
Campaigns. Riggs formerly was associate vice presi
dent for development at Hanover College in Indiana.
A native of Louisville, Ky., Riggs holds a bachelor's
degree from Florida State University and is accredited
as a Certified Fund-Raising Executive. Prior to his job
at Hanover, he held posts with the Center for Women
and Families and Saint Xavier High School, both
located in Louisville. Riggs will assist in developing
long-term fund-raising goals for the University.

Scientists meet for hearty discussion
The University of Memphis hosted the 29th annual meeting of "Computers in Cardiology" last fall at the Cook
Convention Center. The conference provided an international forum for scientific presentations focusing on
computer applications in clinical cardiology and cardiovascular research. It encouraged discussion between
scientists and professionals from different fields, including medicine, physics, engineering and computer science.
Attending the event were about 250 scientists and students from 39 countries, including Cuba, Ecuador,
Brazil, Senegal, Israel and Australia.
The highlight of the event was the symposium "Fibrillation and Fibrosis," which featured speakers Peter
Spooner, director for extramural programs in arrhythmia, ischemia and sudden cardiac death at the National
Institutes of Health; Mort Arnsdorf, former chief of cardiology at the University of Chicago; Maddy Spach, profes
sor of pediatric cardiology at Duke University; and Andy Wit, associate chair of pharmacology at Columbia
University.
Sessions also covered topics such as electrophysiology, modeling and simulation, cardiovascular imaging,
cardiovascular mechanics, and molecular techniques in cardiology.
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Nothing but business at Fogelman

ASCAP awards put
professors in tune with success
A fall announcement brought sweet music to the ears of three University of Memphis music faculty members.
The American Society of Composers, Authors & Publishers recognized Kamran Ince, Shirley McRae and James
Richens for the number of their works published and performed.
Symphonies across Europe and the United States, including the Chicago Symphony, have performed the
works of Ince, a professor of music.
Professor emeritus McRae has written numerous vocal compositions for adults and children. She is in demand
to conduct children's choirs across the nation.
Richens is a professor of music and composer/arranger in residence for the Memphis Symphony Orchestra.
Numerous orchestras in the United States, Europe, South Africa and Canada perform his music.
The cash awards are based on the value of each writer's catalog of original compositions and arrangements,
as well as recent performances of those works in areas not surveyed by ASCAP. The awards were established to
encourage writers of serious music.

Dutch treat
University of Memphis faculty and alumni offered art lovers a Dutch
treat last fall at an overseas exhibit. Jed Jackson, chair of the Art Depart
ment, and Professor Greely Myatt were among nine artists who participated
in the "Memphis" exhibition at the Shores Space and NP40 galleries in
Amsterdam.
Also featured in the exhibition were U of M alumni Hamlett Dobbins
(BFA '93), Don Estes (BFA '75, MFA '80) and Pinkney Herbert (MFA '82), as
well as former faculty members Larry Edwards and Meikle Gardner.
The idea for the show grew from friendships established between
Dutch
and Memphis artists during the Memphis in May International
"Midtown" by Jed Jackson
Festival. Herbert hosted a Delta Axis exhibit by seven contemporary Dutch
artists at his downtown gallery, Marshall Arts, as part of the 2001 festival honoring the Netherlands. "This is the
second part of an exchange between Memphis and Amsterdam," said Jackson. "We had such a good time and
enjoyed meeting them that we decided we had to have a show over there."
The show represents some of the new directions in the artists' work, Jackson said. Works include everything
from abstractions and representations to sculptures and installations.

A young violinist plays during the "East Meets
West" concert hosted by the University last
September. A youth symphony orchestra from
Shanghai paired up with The U of M Orchestra
to perform in a joint concert. The dynamic
display that resulted included selections from
Aaron Copland and Tchaikovsky.
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There is good news at The U of M's Fogelman
College of Business and Economics.
Last November, the college received — a year
ahead of its anticipated date — reaffirmation of its
accreditation by the Association to Advance Collegiate
Schools of Business International.
AACSBI, an international business school accredit
ing organization, had given Fogelman a negative
review in February 2001, putting it on "continuous
review" to monitor its progress as it took steps to
retain accreditation.
Dr. John Pepin, dean of the Fogelman College,
commended the faculty members who worked to
make the corrections and maintain the college's
academic standing. "The faculty really pulled together
and worked hard to achieve this goal," Pepin said.
"You can see the teamwork and changes taking place."
In its report to Pepin, the AACSBI noted that the
faculty had made an extraordinary turnaround since
February 2001. "The ensuing dramatic improvement is
not cosmetic but represents lasting structural and
cultural changes that bode well for continuous im
provement and high quality in all their endeavors," the
report said.
The report also noted, "In our view and experi
ence, they have done everything one would expect —
and more — to earn reaffirmation. A faculty that so
enthusiastically engages in the strategic planning
process with such extraordinary results should be
recognized for their achievements."

Among the improvements noted by AACSBI are
the securing of more adequate resources from the
state and from private donors; the addition of more
highly qualified faculty members; the redesign of the
college's administrative structure; the restructuring of
the college's doctoral program; and the greater use
of merit as a determinant of faculty salaries.
Pepin said the AACSBI's two-step reaffirmation
process included a review by the organization's
Business Accreditation Committee, then approval of
the committee's report by the full board of directors
of the AACSBI.
"We were reviewed by our peers from such
institutions as Purdue, Southern Methodist, Wake
Forest, DePaul and Vanderbilt," Pepin said. "The
approval committee is made up of people from such
schools as Notre Dame, Dartmouth, Penn State, USC
and the University of Arkansas. To meet the approval
of people like that indicates that we have met the
same standards of those schools, which are recognized
nationally and internationally."
The AACSBI, headquartered in St. Louis, has 432
accredited members, 396 of them in the United States.
The organization is the premier accrediting agency for
business schools.
To achieve the group's accreditation, business
programs must satisfy the expectations of a wide range
of quality standards.

U of M joins global consortium
The University of Memphis, in partnership with Wright State University and Ball State University, has received
a $200,000 grant from the U.S. Department of Education's Fund for the Improvement of Post-secondary Education
(FIPSE) to establish a consortium with three European universities — Umea University in Sweden, Jena University
of Applied Sciences in Germany and Pontifical University of Salamanca in Spain.
The project, "Regions in Transition — Universities in Response," seeks to foster close cooperation and a
support network between universities in regions of Europe and the United Sates that are experiencing significant
social, economic and technological change. The three-year project focuses on providing these communities with
students trained in the fields of communications, management and public administration who can respond to
existing and future challenges and opportunities.
The grant will allow the American universities to exchange students with their European partners in these
three fields of study. Students successfully completing an agenda of internships and transatlantic projects will
receive a Certificate in Creative Planning and Development.
"This grant greatly enhances the University's mission to internationalize the students, faculty and curriculum,"
said Dr. Kenneth Holland, professor of political science and The U of M's representative for the project.
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TheU of M's University College uses innovation,
creativity and a vast set of resources to make education
for

i;•

"nontraditional" students
a perfect fit.

Dr. Dan Lattimore

Dr. Susanne Darnell

•

One such educational enhancement is the highly
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They say you can't fit a square peg in a round

and says it has proved to be a wor

adult and interdisciplinary students feel. There's a

thy addition to The U of M.
University has been significant,"

University College.

Darnell (MA '70) says, "and I've
good faculty and outstanding

^ate

students."

^at

categorization elsewhere on

•%%%%* campus. For example, do biomedical illustration stu* dents belong with science majors in the College of
majors in the College of Communication and Fine Arts?

students the best degree

The University College solves these conundrums by

programs possible.

* +

opportunities," Dr.

tvas founded in 1975. Da^^sa^helping to form the

Lattimore says.

examples of applied knowledge.

the flexibility that some students desire.

"We really want to place more emphasis on learn

"It's a great benefit for students to be able to go to

ing outcomes," Lattimore says. "A culminating

class when it is convenient for them — even if that's at

experience like the special project brings all

3 a.m.," she says. "Most are mature and know the
need of finishing a degree for their advancement."

one of the best ways of looking at how suc

Despite ventures into the online and distance-

cessful the educational process has been."

learning arenas, most courses take place on The U of

JJ

M campus, where the University College takes every
opportunity to gather great instructors.
"We don't really have our own faculty, so to

whom are adults returning to higher

speak, but we have use of all the University faculty, so

education — have a variety of options

in some sense we can pick from the best," Lattimore

learning opportunities in Dyersburg
and Jackson, Tenn., have opened up
The U of M to the entire western
Tennessee region.
The online degree is also

cation while increasing

the University College iniyarious capacities since it

education adviser, says online learning programs give

gree. Off-campus sites and distance

hance the quality of edu

Sharon Doyle, the University College's distance

ers, who increasingly want to see portfolios and other

that bolster their ability to get a de

"We're trying to en

'Jusanne Darnell, who retired last August after serving

ing, informative and challenging.

makes it unique. Students — many of

leadership, the primary goal
remains the same: Give the

New Dean Dan Lattimore recently replaced Dr.

classmates and with the instructor. Courses are engag

only aspect of the University College that

Despite the change in

Arts and Sciences, or should they be placed with art

ousing these hybrids.

plete a semester-long project during their final semes
ter. The outcome has varied from student to student;

The required special project isn't the

enjoyed working with so many

courses from every corner of The U of M to accommomaiors

year — classes feature plenty of interaction among

of the student's coursework together. It's

"The role we've played in the

nontraditional students are the rule, not the exception:
As its name implies, the University College melds

•

school was a "very satisfying task,"

hole. And all too often, that's just how nontraditional
place at The University of Memphis, though, where

involved special project. Students are required to com

the common thread is their value to potential employ

P O T T E R

this program for the correspondence courses of yester

opening doors beyond physical

says.
Further, the University College uses key adjunct
instaictors. There are great benefits to using these in
structors, says Dr. Dorothy Norris-Tirrell, associate pro
fessor and director of the public and nonprofit admin
istration program. She assisted with the creation of the
American Humanics program, which later was moved
to the School of Urban Affairs and Public Policy.

campus borders. Don't mistake
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"Adjunct instructors come with a really practical
understanding of information," Norris-Tirrell says.
"They have firsthand experience with the topics being
discussed. They've been there. They know what it's
like."
Superb faculty and seasoned adjunct instructors
aren't the only resources, either. With so many work
ing adults enrolled in the University College, the stu
dents themselves become a resource network for each
other.
"You have people with work experiences —
people with life experiences — who share with each
other and really contribute to the educational environ
ment," Lattimore says, adding that students often can
earn experiential credit for those work experiences.
Norris-Tirrell says that adult students generally do
well because they are more motivated.
"They take school so seriously," she says. "They
have made the commitment and the sacrifices to be
here. Many have full-time jobs, and going to school
means time away from their families or their free

politan Inter-Faith Association; downtown redevelop
ment pioneer Carol Coletta (BPS '81); Susan Helrr^^
(BPS '88), coordinator of the Mid-South SAFE KID|B
Coalition; police Captain Walter Crews (BPS '91); ^nd
Tennessee Representative John DeBerry (BPS '96).11
And current students in the University College are

AOT1 SENSE

finding out what alumni already know — being a 1
"square peg" at The U of M means a richly unique m
education is on the way. #

A U of Mprofessor of economics budgets his time between
student investment and research in medical technology.
By CHRIS

time."
University College leaders point to the numerous
successful alumni as a way to gauge the school's effec
tiveness. Examples of alumni who are making positive
impacts in Memphis include Rose Wallace Klimek (BPS
'85), former director of emergency services at Metro-

PRZYBYSZEWSKI

In the wrong hands, economics can be drab,
drowning students in a sludge of statistics and line
graphs. But to see the spark in Dr. Albert Okunade's
eyes as he discusses the practical uses of economics is
to see that the subject is something greater.

given more than 40 lectures across the globe. He says
the work he does out of the classroom will directly
benefit students in the classroom.
And though his research often puts him on the
road, Okunade says his top priority is his students.

"Economics permeates all human endeavors," says
Okunade, a professor of economics at The University
of Memphis. "Whether we realize it or not, rational be
ings practice logical economic thinking to decide how
to satisfy unlimited human wants in the face of limited
resources."

"The University does not exist independently or in
isolation from the community," he says. "The Univer
sity is here to serve the community; the faculty is here
to serve the students."
Okunade is confident that serving students is a
great way to achieve a better com
munity. It is a priority that keeps
him close to campus, even during
the summer months when he has no
courses to teach.
"Students are around in the
summer, so I am still here," he says.
"I think it is the honorable thing. I
get involved in research because I
love it, but I love teaching, too."

A Nigerian-born scholar,
Okunade came to the United States
in 1977 and gained his U.S. citizen
ship in 1994. He holds a total of four
degrees from Wright State (Ohio)
University and the University of
Arkansas, and he aims his own love
of learning at his students. The U of
M has affirmed his teaching ability
by choosing him as a semifinalist
(1997) and two-time finalist (1994
and 2000) for the University's Distin
guished Teaching Award.
More recently, Okunade re
ceived The U of M Alumni
Association's 2002 Distinguished Re

Last October, University College Alumni Board Members met
with Dean Dan Lattimore and Associate Dean David Arant.
From left, Laura Ingram, Lattimore, Shanika Scurlock, Barbara
Arnold, Mary Lou Lane, Dottie Spikner, Barbara Lawing,
Arant, Gwendolyn Williams, Walter Crews and Mary Brignole.
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Although research and teaching
may have their differences,
Okunade believes that good profes
sors must integrate the two.
"There is no dichotomy be

search and Creative Achievement Award. He was se
lected for achievement in business and the social sci
ences. A self-professed "research professor," Okunade
has published more than 70 research papers and has
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tween them," he says. "I submit to
this sincerely. Good teachers must
teach new stuff. Give students the foundations of the

Dr. Albert Okunade

old stuff, but encourage them to examine new ideas.
That is where intellectual progress comes from."
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Okunade has focused his own intellectual
progress on health care economics and how medical
technology has attributed a significant amount — as
much as 60 percent — to rising health care costs.
"Technology is expensive," he says. "Individuals,
doctors, hospitals — they prefer the 'Cadillac' of health
care over the 'Chevrolet.' So if they are ill, they want
the best. But guess what? The best does not come
cheaply."

Medical care improves as new
technologies burst on the scene, but
Okunade is an advocate of responsible
technological growth — otherwise that very growth
can make health care extremely expensive. For ex
ample, he says, the Food and Drug Administration of
ten does cost-benefit and cost-effectiveness analyses

The Memphis chapter of Court Appointed Special Advocates has its
share of U of M students, faculty and alumni fighting for children's r.
B y

before it allows new medicines into the market.
Okunade is a proponent of two alternatives to
health care technology that can have an enormous im
pact on the industry. The first involves a healthier
lifestyle; the second involves patent laws.
Okunade advocates better nutrition as an effective
way to improve the health care industry, and a less
costly one at that. "Health care is the most expensive
way to improve health status, so I'm not sure why we
always opt for health care," he says. "We could invest
in better lifestyles, but instead we choose the more
expensive way of augmenting health care."
Meantime, Okunade proposes a closer examina
tion of patent laws. Current patent laws protect a
product for about 20 years, but Okunade says shorter
patent lengths would stimulate new research and
improve existing products. Lengthy patents can be
come a crutch if they effectively block out legitimate
competition.
At home, the presence of three teenage children
gives Okunade more reason to appreciate economics.
He and his wife, Olatoun, are putting their oldest son
through college to be an engineer; the other children
are in high school.
Wherever his research takes him, Okunade is
confident there will always be a place for economics.
"In general," he says, "limited resources, unlimited
wants, choice, incentives and the mindset of rational
decision-making all make human behaviors fundamen
tally economic." ^
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There are an estimated 1,800 children in tertipo
rary foster care in Shelby County. For DarpMichael,
executive director of Court Appointed Special Advo
cates (CASA), even one is too many.
"Do all 1,800 kids need a CASA volunteer?"
Michael (BA '76, JD '93) asks. "My answer would
be yes."
CASA volunteers speak on the behalf of a child
in court hearings. They do extensive investigation,
prepare a report and present it to the judge so that
judge can make an informed decision regarding
custody iss
Dap i Price, a CASA volunteer coordinator, says
thai olunteers generally do a thorough job and are
l!aken seriously at court hearings.
"We don't have an agenda," Price says. "We're noi
fighting for one side or the other. Judges know we're
not giving them biased or prejudiced information."
Currently, Memphis CASA serves 600 Shelby
County children who are mired in the foster care sys
tem. Nationally, the average stay in footer care is 18
months; in Tennessee, it's four years,
CASA's task is daunting, but The University of
Memphis community has answered the call. Current
students, faculty, staff and alumni have joined the
organization's efforts. Their progress is slow and
steady — one child at a time
I N T E R
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Volunteers: tenacious but tender
CASA volunteers have to be patient because they
don't get thekxfirst case for at least a month. First, they
must go jhrough 30 hours of training, submit to a
crimjral background check and make a one-year miniam commitment to the organization.
"Training was very rigorous," says Egypt
Armstrong, a U of M senior. "The work is not hard, but
it is challenging. I feel like it has prepared us for han
dling cases."
After training has concluded, new volunteers are
given a "present" as they are assigned their first case.
They are also sworn in by a judge. The court system
takes CASA very seriously, and for good reason —
nationally, some 43,000 children are getting a voice in
the courts.
Armstrong was among the most recent volunteers
to join CASA's ranks. She serves through the AmeriCorps Project TLC program, which sends volunteers to
organizations such as CASA that focus on child-welfare
issues. Armstrong will work three cases during the
coming year.
In total, 20 people were certified last September to
become the newest batch of CASA volunteers. Half are
AmeriCorps volunteers; the other half are concerned
Memphis citizens. Michael says volunteers generally
come from all walk^of life.
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"It ains the gamut," he says. "We've got 19-year-

Geographically speaking, CASA offices are located

"I am not at libertjy to explain

olds from The University of Memphis, and we've got

in a corner of the Juvenile Court Building in down

any case," says Jill Sewell, a U of

they'll think it's a Spanish term.

55-year-olds nearing the end of their career."

town Memphis. The office space is cramped. Cubicle

M senior also serving CASA

But we're working on getting bet

walls are lined with photo after photo of children.

through Project TL<2. "Even the

ter connections to the populous

however. The typical CASA volunteer, Michael says, is

Stacks of notebooks and folders stuffed with papers

particulars can bp interpreted

at large."

a married female who has at least some college educa

are leaning, sometimes precariously, against the walls.

and/or be a b/each of confidenti

Even so, the CASA offices are strangely quiet.

ality." Children are somewhat

is the amount of time involved

stigmatized by their stay in the

with being a volunteer. Most
advocates put in between 10 and

There are some commonalities among volunteers,

tion and a full-time job. But Michael cites a high burn

CASA's other main challenge

out rate — not because CASA advocates spend a lot of

"You won't see a lot of action back here," says

time on their cases, but because of the emotional chal

Keisha Walker (BPS '94), the organization's deputy di

foster care system, she says.

lenge of crossing paths with abused or neglected chil

rector. "This is not where the real work is done — the

When others find out, it only

15 hours a week; thus, it takes a

real differences are made on the streets and in the

adds to the humiliation.

special brand of do-gooder to

dren who are in dire need of a safe and loving home.
"This is tough work," Michael says. "Our volun
doing."
At the same time, volunteers cannot afford to be
aloof to the all-too-real problems they encounter.
"I think it's impossible not to get emotionally at
tached," Michael says. "More importantly is how you
deal with that attachment. You have to have an emo
tional health about you or it will just drive you nuts.
I've had people come in my office with tears stream
ing down their faces. It really can be tough wqriC"

Coordinating efforts
CASA's shoestring budget allows for nine paid

The University will remain an

complete, CASA volunteers get
One of the most important components of a CASA
volunteer is the investigative work preceding the court
hearing. A child's well-being hangs in the balance, and

their true chance to make an im

important resource for CASA in

pact at court. Juvenile Court is

the future. That's because the

not a particularly happy place;

best way of recruiting is by word

people aren't there because ev

it is up to the advocate to give an informed, objective

erything is just fine. Pec

report to the judge.

slumped shoulders and sullen

Like any good journalist, advocates^pfust inter- |
view, interview, interview. They tajkno the child, the
child's parents, grandparents, J^chers, daycare provid
ers, friends of the family or anyone else who interacts
with that child. But advocates learn soon enough that
it's usually better not to talk with attorneys, who can

staff, whose sole duty is to coordinate the efforts of

sometimes subpoena them or try to discredit them on

roughly 200 volunteers.

thp/^fand.

"We truly are a volunteer organization," Michael

thrive there.

Once the investigation is

courtroom."

teers invest a lot of time and emotion into what they're

Advocates take precautions to protect the child.

Keisha Walker (BPS '94), CASA's deputy
director, reports her findings directly to
Juvenile Court judges after researching a case

faces line the main hall jwhile
they wait for their case to come up.
Fans of television cpurtroom dramas will be dis3
pointed to find that here, art does not imitate life. The
courtrooms are small, and the hearings are closed.

and alumni are sharing CASA's
story with others.
"I would recommend this to

anyone, in all honesty," Armstrong says. "The work is
so wonderful, and you learn so much. What you do
will impact everyone involved."
While newspaper and radio ads are good at rais
ing revenue, Michael agrees that personal recommen

bailiff, a CASA advocate, and sometimes a Division of

dations are the most effective way to reach would-be

Children's Services worker are present.

volunteers. Volunteers don't have to recruit their

CASA voluntee/s say they feel good to be a help

They are discreet with the information they have com

ful part of custody hearings. It is estimated that a judge

we had no volunteers, we'd be out of business — it's

piled. Most of what they find during their investigation

enacts the advocate's recommendation about 95 per

that simple."

is for the judge's eyes and ears only.

cent of the time.

^

of mouth — and U of M students

Only the judge, the child, the parents, the attorneys, a

says. "We cannot do what we do without volunteers. If

BeyondTne court-appointed advocates, CASA

"I know that my effprts are sincere, objective and

replacement before they can quit, he says, but adds
that volunteers are great promoters for CASA.
"At the training course, I challenge them to go out
and bring back two people," Michael says. "You can't
get better recruitment than sitting down at lunch across

draws^ffom other resources in the community, includ-

thorough," Sewell says. "Therefore, every case is mak

from a friend who's involved with CASA and hear them

ip^fthose from The U of M. Several alumni from the

ing a true difference in that child's life. Many times,

talk about their experiences."

Cecil C. Humphreys School of Law have taken on

the courts will order the family to remain under the

cases pro bono. The CASA chapter in St. Louis has

supervision of CASA. These opportunities give the

but they agree that the organization is making a tre

implemented a program where lawyers can trade in

child a safety net as well as the CASA volunteers time

mendous impact in Memphis.

their student loans for a two-year internship; that pos

to monitor, ensuring the recommendation continues to

sibility is now being explored in Memphis.

be effective."

U of M faculty have also pitched in. Dr. Patricia
Murrell, director for the Center for the Study of Higher

Spreading the word

Education, created CASA's trainingmanual. Dr.

Slow and steady wins the race when it comes to

Dorothy Norris-Tirrell, associate professor of public

recruiting new volunteers. Finding fresh volunteers is a

administration, and Dr. Doug Imig, associate professor

continuing challenge. One big stumbling block for

of political science, have assisted with prior strategic-

CASA is poor name recognition.
"Beyond the Red Cross, people can't name many

planning needs. Others haVe done internal research
for CASA.

nonprofit organizations," Michael says. "People will

/
Dan Michael
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ask me what 'cay-sah' is, or

/

T H E

U N I V E R S I T Y

O F

M E M P H I S

I N T E R

2 0 0 3

Individual volunteer and staff experiences vary,

"I always wanted to have a job where I knew I
could make a difference every day," Walker says.
"With CASA, I've been given that opportunity. I love it."
It's that love of making a difference that keeps
CASA dedicated to its cause. And as long as there's
even just one child in the foster care system, CASA will
continue to change lives. ^

Grimes and his nine teammates worked with
Merge Realty and its founder, Marc Diaz, to clarify the
company's mission and goals in order to come up with
a strong promotional plan to further the success of the
business.
Merge spawned from Diaz's experience as a real
estate attorney and his desire to create an organization
that placed a different spin on the industry. He seeks
to simplify the house-buying process by putting more
control in the hands of the consumer, thus eliminating
unnecessary costs.
"Where we saw the opportunity to work with Diaz
was by going in and clarifying his mission, his market
ing opportunities and his cost structure," says Grimes.

For
past
the 15 years, The University of Memphis EMBA program has
boosted marketing students to new heights with a unique curriculum.
For some people, learning comes from books, but
for others, learning comes mainly from experience.
One University of Memphis professor has taken this
theory and created a course that merges traditional
academic values with hands-on work experience. The
resulting product has become a boon for area busi
nesses and given Executive Master of Business Admin
istration students an edge in the marketing world.
Students in Strategic Marketing 7140 learn how to
compete in the marketplace and how to recognize op
portunities for an organization to advance. To reach
these goals, they take part in a computer-simulated
marketing program and a unique project that teaches
"real-world" experience and brings Memphis busi
nesses into the picture.
"These two components of the course comple
ment each other and give the students a variety of ex
periences wrestling with marketing strategy problems,"
says Dr. Carol Bienstock, a U of M marketing and sup
ply chain management professor. Bienstock revamped
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four study groups and each is assigned a different
company. At the end of the semester, the student
teams are graded on how their company's simulated
stock price index ranks among others.
"Markstrat is, by its nature, somewhat artificial,"
says Bienstock, "but it has the advantage of giving
the students rapid feedback for their market strategy
decisions."
This "rapid feedback" is necessary so that the stu
dents may apply their newfound knowledge to the
hands-on project, which is the primary component of
the course.
In this project, students are assigned to a Memphis
organization. They work with this business for a se
mester, developing a strategic marketing analysis,
which includes a critique of the company's develop
ment and its future plan of action.
Last fall, the 18 students in the class were divided
into two groups. They worked with Merge Realty, a
pioneering real estate company, and Agricenter Inter

the class two years ago.
The computer program, known as Markstrat, gives

national, a not-for-profit organization that supports and
promotes agriculture globally.

students the opportunity to develop and implement
marketing strategies for a company that exists solely
within the computer program. The class is divided into

"We went in as a consulting service to come up
with a broad strategic analysis of the company's poli
cies," says Tom Grimes, a student in the program.
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While Diaz retained all decision-making and ac
tion-taking responsibility for his company, the student
team proposed their ideas for consideration.
"We would tell Diaz, 'Here are a few academic
tools you can apply to your business model,"' says stu
dent Don Cheney.
Grimes' team developed a yearlong projection of
where they think the company should go and the mar
keting direction Diaz should take.
"There's a balance," says Grimes. "We don't own
the company. We have no stake in the company.
However, we would love to produce something that
helps him be successful."
The eight-member team working with Agricenter
International took a different route in their strategic
analysis, focusing more on promotion of what the
institution already had rather than proposing new
products.
"Generally, what we wanted to do was to promote
awareness of the Agricenter and what it can do from a
research standpoint and also from an educational per
spective," says Greg James, another student in the pro
gram.
Agricenter International, founded in 1985 by sev
eral Memphis business leaders, is used for agricultural
research and education by an audience ranging from
farmers to school children.
James says that through research, his team ana
lyzed the target audience of the Agricenter in order to
develop better ways to market its many attributes.

The team placed much of its attention on the edu
cational factor of the center and how to reach Mem
phis area students who are more urban-minded and
less aware of the agricultural importance of their sur
rounding area.
"One of the things we tried to do was give them
ways to work with the schools," says student Lynn
Harmon. "We had some recommendations about grade
levels Agricenter should target. There's a need to work
with city and county schools to work agriculture into
the curriculum."
As with the Merge group, the Agricenter team
hopes that their ideas will further the growth of the
center.
Each team compiled a strategic analysis booklet of
their proposals, which were presented to each organi
zation last December.
"They [the students] bring a variety of experiences
to the program, depending on the nature of their busi
ness experience," says Bienstock. "Students must have
five years of work experience before they can take the
course. It is always interesting to me to see their di
verse viewpoints on a problem and the diverse ways
they go about resolving problems."
In the first year of the project, the class analyzed
the Dixon Gallery and Gardens, which approached the
class in need of professional advice on how to better
carry Dixon's message to the public.
"The EMBA class made a suggestion to us that we
should try to be more cohesive — that we should fo
cus more on our core competencies and identities,"
says Russell Ingram, director of development at Dixon.
"As a result, upper level and corporate membership
has increased by 5 percent and membership attrition
has decreased."
This fall, Bienstock hopes to use another upand-coming business for one of the projects.
"This gives the students some valuable experience,
and it provides small start-up businesses with some
important expertise," says Bienstock. "As for the other
organization, I would probably keep my eyes open for
an organization that has some sort of public service as
part of its mission."

"How can we help them become the research
center of choice for agricultural products?" asks James.
"We sought to determine what drives the decision

No matter which business is chosen for the next
class, Bienstock says everyone comes out a winner.
"The class is beneficial for the students and for the
companies," she says. "And I benefit too from working

makers to choose Memphis over some other choice."

with a group of highly motivated people." ^
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graduate and graduate studies at the University of

t is unlikely that two recipients of a nationally
esteemed award for faculty members might

essary to provide a multimedia education to their stu

"I develop techniques that try to discover Web

dents. Applicants must provide a comprehensive de

user profiles while at the same time protecting the us

Missouri-Columbia in 1992, the pair returned home to

represent the same academic institution. And

scription of what they plan to do with the grant and

ers' privacy," she says. "Our study is based primarily

their native Tunisia for two years and married in 1993.

it is improbable that they would represent the

proof that their goals are attainable.

on analyzing anonymous Web access patterns."

They then returned to the United States in 1994 to start

"You propose a new theoretical idea along with

same family. But at The University of Mem

phis, anything is possible.
Last spring, just as Hichem Frigui and Olfa
Nasraoui were celebrating their ninth wedding anni

The knowledge gained from her study will be

their doctoral studies.
By 1998, Frigui had received his doctorate and

an application in an area in which you are strong,"

used to advance data and Web mining, benefit

says Nasraoui. "They [NSF] look at both aspects of the

e-commerce and aid in Web personalization efforts

moved to Memphis to join The U of M as a professor

proposal. There is an analytical, applied aspect to the

while respecting consumer privacy.

and researcher. Nasraoui taught part time at the Uni

versary, the professors were awarded the National Sci

study, as well as an educational aspect. One of the

ence Foundation's (NSF) Faculty Early Career Develop-

challenges is to find applicable research and to chan-

A husband-and-wife duo of engineering professors at The U of M get a
one-of-a-kind opportunity as they each secure a prestigious grant from
the National Science Foundation.

Nasraoui's award totaled $300,081, and will go

versity and received her doctoral degree in 1999- The

toward purchasing equipment, providing wages for

couple, full-time instructors at The U of M for two

students and developing new courses. It will also help

years, has two daughters, Yasmine, 6, and Sara, 3.

with traveling expenses that will enable the scholar to

Both Frigui and Nasraoui have had numerous off-

spread her knowl

campus accom

edge at confer

plishments. Frigui

ences and institu

is a consultant in

tions across the

computer and

country. Frigui was

electrical engi

awarded $300,040

neering and has

for his efforts,

worked on devel

which he will use

oping new tech

in his study of

nology to aid in

Content-Based Im

land mine detec

age Retrieval, or

tion. Nasraoui

CBIR.

has recently
worked on the

"If you have
millions and mil

development of

lions of images,

new "bio-in

obviously you
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spired" machine
learning tech
niques that mimic

computer and look
at each one," says Frigui. "You should be able to have

natural phenomena such as the evolution of species.
As for the future, Nasraoui says, "I would like to

ment Program Award. The prestigious recognition pro

nel its findings to enhance education at the graduate

some intelligent way to retrieve the images you want."

vides each with grant money totaling around $300,000

and undergraduate levels in emerging areas such as

Frigui plans to develop a clustering algorithm,

continue my hard work and hope to use my creativity

for a duration of approximately five years. The profes

data and Web mining."

which will be able to detect various groups of similar

to benefit my research community and the community

data and then apply it to a CBIR system that will

at large. I would also like to encourage young women

greatly enhance search procedures on the Internet.

to consider engineering as an interesting and fun ca

sors were individually awarded for separate studies.
"It's just a coincidence," says Frigui of their mutual

Both professors initiated their studies last March,
and will continue their efforts until January 31, 2007,

reception of the grant. The couple learned the good

when the grants expire. Each scholar-teacher is lead

news just hours apart, thus "avoiding any unnecessary

ing a group of graduate students in research on two

disappointment."

very different applications of the computer world.

The honor makes the pair eligible to receive the

Nasraoui specializes in data mining and Web and

The NSF allows applicants five chances to write

reer, where you get the benefit of channeling your cre

grant proposals for the CAREER award. Frigui's accep

ativity to solve challenging problems in the real

tance came after his third proposal; Nasraoui achieved

world."

success on her first try.
"I was worried about missing all of my chances,"

The Faculty Early Career Development program
serves as the pinnacle of the professors' achievements

Presidential Early Career Award for Scientists and Engi

text mining — technical applications used to enable

neers, the highest honor granted by the United States

intelligent computer systems to quickly analyze data

says Nasraoui. "I never imagined that I would get it on

thus far in their careers. The NSF recognizes this

government to scientists and engineers at the dawn of

and make useful inferences through an automated

my first try. The award has definitely confirmed that I

award as one that will "support the early career-devel

process. In Nasraoui's study, these applications will be

have been going in the right direction and has made

opment activities of those teacher-scholars who are

used to track Web users and discover user profiles to

me more confident."

most likely to become the academic leaders of the 21st

their careers.
The Career Development Award (CAREER) is
based on a desire to integrate education and research

The couple has quickly excelled to this high stat

create intelligent Web sites.

ure in the science world. Completing their under

by granting professors the ability to use all means nec

18

can't sit at your

Frigui and Nasraoui have much in common; the pair are married to each
other and both received a prestigious national grants.
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century." With this, Frigui and Nasraoui are just getting
started.

Unleashing the
unexpected has
always been the game
of this University of Memphis
alumnus. As one of the top pianists
in the world,James Williams has
taken jazz to the edge and back —
all in the name of a good time.

Three people had already mentioned to me
that this would be a night to remember, and that was
before I had even entered the club at 116 East 27th
Street in New York City.
"You are in for some cool, cool fun tonight," club
manager Selby Ham had told me earlier in the day, by
phone.
"This will be a real treat for you tonight," a burly
bouncer said at the door.
"I think you'll be impressed," one of my co
workers remarked.
What I was about to partake in was an evening of
some of the finest jazz in the world, offered up by an
internationally known pianist with University of Mem
phis roots.
James Williams (BSEd '74), an artist who has
headlined from Tokyo to London, a producer who has
crafted the work of Phineas Newborn Jr., a performer
who has showcased his own recordings at the Lincoln
Center, was on the bill this night at the Jazz Standard
in the heart of Manhattan. He would not disappoint.

••
Aside from playing and composing music, Williams started
a production company in 1993 to lift up and build upon
the work of Phineas Newborn Jr., another great Memphis
pianist.

Injecting a blend of bebop and gospel that has be
come his trademark, Williams delivered an eloquent
evening of swing, courtesy of composer Hank Mobley.
With tenor sax Eric Alexander, Don Sickler on trumpet,
Peter Washington on bass and Billy Drummond on
drums, Williams showed why he is indeed one of the
world's foremost jazz pianists.

"All winners, no dogs"
Williams is trying to gather himself. It is 7:45 a.m.
on a cool, early-fall day in New York City. He
stumbles a bit until he clears the early-morning cob
webs from his head.
"What I play is feel-good music," Williams says.
"Some of it is simple; some of it is complex, but it is
all about having a good time. I don't want you to feel
like you are at a funeral."
Williams' career has been all about versatility —
his dozens of recordings reach from classical to con
temporary. One night, gospel might be on the menu,
while the next might find Williams working in a Bachinspired session.
"He is very inventive — he picks up all these
ideas from other people and puts them together," says
Marian McPartland, who has hosted National Public
Radio's "Piano Jazz" for 24 years. "I have known James
since he was 17 years of age, and he has made the
most of his talent. He has become very much a leader
of jazz."

tations, Stevie Wonder and Marvin Gaye — those were

Billy Pierce and Charles Fambrough. During this

right out of the gospel church and bebop tradition he

some of the musicians I was hearing on the radio. I

period, Williams became established as one of the

grew up with. Due to his study of classical piano, he

would try to emulate what they were playing."

world's great jazz pianists.

Adds U of M music professor Jack Cooper, "He is

Williams' start in music came at Eastern Star Bap

has overwhelming range on the piano — he can do
about anything you can think of."
Williams has done about every style imaginable

tist Church in Memphis where, as a teenager, he was

"I try to rise to the occasion — you learn to be in the

organist. He played in the concert band at Central

moment.

on the keyboard. Recordings such as Arioso, Black

High School before traversing an early "rocky road"

Scholars and others offer memorable melodies and

at The U of M.
"When I first came to The U of M, I didn't make

snappy rhythmic construction. His 2000 release,
PHOTO BY JIMMY KATZ

"A good jazz pianist is someone who can listen
and react," he continues. "When I am playing with a
group, I see my role similar to that of a point guard on

Classic Encounters/,

the band," Williams recalls. "It was like a wake-up call.

a basketball team. The pianist has to make the group

features the loping,

I realized I had some work to do. I used that as an

sound like a unit."

gospel-flavored

incentive."

"Come Rain or

Williams applied his talent and quickly established

Come Shine."

While music is Williams' passion, education is not
far behind. He has served as artist-in-residence at East

himself as one of the regions top pianists. Before leav

ern Illinois University, Cornish College, the New En

ing the University, he would play in three jazz en

gland Conservatory, Dartmouth College and Harvard

range is evidenced

sembles, a jazz combo, the marching band and the

University.

in his recordings.

pep band.

Williams'

A listener might

"James is known to the outside world as one of

find traditional pi

As the director of Jazz Studies at William Paterson
University in Wayne, N.J., Williams enlightens young

three great pianists that have come out of here in the

musicians with a thorough knowledge of jazz, as well

ano-bass-drum

past 30 years — the other two being Mulgrew Miller

as with his own experiences.

trios, soul-influ

and Donald Brown," says Cooper. "He is still an inspi

enced solos, a

ration to many of the young players here."

unique four-piano

Williams says the music faculty and his classes at

format with

The U of M had an important influence on his life.

rhythm section or

"I tell my students, 'Never give up on yourself,'"
Williams says, recalling his first year at The U of M.
"I could have believed I didn't have the talent and just
dropped off the scene."

"There were so many wonderful teachers," he

It is important, Williams says, for young musicians

a jazz trio with the

says. "Daniel Fletcher, James Gholson, Jim Richens,

to understand the roots of jazz. "We all stand on the

Boys Choir of

Russell Pugh, James Simmons — there are too many to

shoulders of a lot of people," he says.

name. And the education I received at the school was

Harlem.

very broad."

Though wide

McPartland, considered a jazz legend in her own

in range, his re

The U of M has honored Williams twice. In 1981,
he received the Music Alumni Achievement Award.
Two years ago, he received the Distinguished Achieve

cordings all have

right, says Williams' talent surfaced when he was still

ment Award in the Creative and Performing Arts. This

one thing in com

a teenager.

honor, the highest the University presents in the area

"I first met James at a jazz camp in Normal, 111.,"

mon: quality.

Williams still actively listens to and
studies other musicians — among
his favorites are Miles Davis, Sonny
Rollins and Thelonious Monk.

"On stage, I take no prisoners," Williams says.

of creative and performing arts, has been bestowed

"Most jazz leaders

McPartland says. "I was there as a faculty member, and

upon B.B. King, Jerry Lee Lewis, Carl Perkins, Isaac

cough up a dog

I was supposed to give him some lessons. But he was

Hays, Rufus Thomas and Carroll Cloar, among others.

album every now

already so talented, we just played together."
Williams' biggest break in the music industry may

and then, but the

Despite his many honors and accolades, "the
music is the real star," Williams says. "We try to bring

smooth, steady

have come in 1974 at age 22, when he moved to Bos

together all the ingredients of the musical diet without

Williams continues

ton to work as a music teacher at the Berklee College

the junk food. What we play is real and nourishing.

to deliver nothing

of Music. "That put me in the position to hear so many
great people, and it got me closer to New York,"

but winners," says music critic Bob McCullough.

"My music is a composite of my personality," he
says. "And I am just trying to have a good time."

Williams says.

Williams says his wide repertoire is a result of

In Boston, Williams would record his own first al

what he terms his "early training."

bum and most importantly, would meet Art Blakey.

"I grew up listening to all this great music on the
radio," he says. "I never discerned the different styles

Joining Blakey's Jazz Messengers in 1977, Williams em

of music I was hearing — T didn't put it into catego

barked on a four-year, 10-album stint with the group

ries. Ray Charles, Sly and the Family Stone, the Temp-

that then featured Wynton Marsalis, Bobby Watson,
is
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For more on James Williams,
visit his Web site at

www.jazzcorner.com/jameswilliam
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Family Affair: Lyons and Tigers
Alumnus Mike Lyons writes of his family's love
of Tiger football:
There is nothing that can make the Lyons roar
loader than the sight of a Tiger — a Tiger playing
football that is. Members of the Lyons family have
been attending University of Memphis football games
consistently for the past 50 years. This tradition began
in the late 1950s when our dad, Tommy Lyons Sr., first
began taking Tom Jr., the oldest of the 10 children, to
U of M football games. Today, the children are con
tinuing their father's tradition by taking their own
children to U of M games.
Over the years the family members have had
many fond memo
ries of Tiger foot
ball. Oldest brother
Tom's fondest Ti
ger football memo
ries were those of
the great U of M
teams during the
early 1960s. Many
of today's Tiger
fans do not realize

the crowd, felt that Russ was finished for the night and
possibly for the entire season, but to everyone's sur
prise, he returned to play the second half and actually
led the Tigers to a game-winning touchdown!
Brother Dan's fondest memories of Tiger football
were the great wins that the Tigers had in 1973 and
1974 over arch-rival Ole Miss. He also enjoyed the
1987 win over Alabama.
Brothers Mike, Tim and Bill's fondest memory was
the Tigers' stunning upset of in-state rival Tennessee
on November 9, 1996. How can any Tiger fan forget

that date?
Sisters Kathy, Patricia, and Gracie remember the
Tiger football par
ties on The U of M
campus before and
after Tiger football
games during the
1970s. It was dur
ing one of these
parties that Gracie
met her husband,
Curt Taylor.
Last, but not
least, is our mother
it, but those teams
were highly suc
Helen, who prob
cessful, and in
ably is the biggest
1963 the Tigers
Tiger fan of us all.
went undefeated.
Although she was
The teams played
unable to attend
home games at
most of the games
Members of the Lyons family gather for a reunion
Crump Stadium
because of mater
and usually in front of capacity crowds that sometimes
nal duties, she always listened to the radio broadcasts.
exceeded 30,000 fans. Tom also remembers the great
When we returned home, our mother would always
comeback wins that the Tigers had in the 1960s, or
comment on the game and discuss the game's key
chestrated by quarterbacks James Earl Wright and Russ
plays.
Vollmer.
Through the years the Lyons family has had many
All the Lyons children remember their dad's favor
great experiences while following Tiger football. The
ite Tiger football story. It was during the 1963 season
football traditions established by our father decades
in a game between The U of M and Mississippi State.
ago are now being passed on to a new generation of
During the first half, Russ Vollmer was returning a
Lyons football fans. If you hear the Lyons roaring dur
kickoff and was knocked out of bounds. His momen
tum carried him all the way down the dressing room
stairwell at Crump Stadium. My dad, as well as most of

ing the next several months, you will know that Tiger
football is in town. ^
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Alumni Association to Honor Five
Five individuals will receive The University of
Memphis Alumni Association's highest honor this
spring, the Distinguished Alumni Award. Eric Jerome
Dickey and the late Christie Kelly will be named Out
standing Young Alumni; Frank Flautt and Allie Prescott
will be recognized as Distinguished Alumni; and Gene
Cashman will receive the Distinguished Friend award.
Kelly (BSEd '91), a
devoted wife, mother, author
and yoga enthusiast, died from
injuries received in a car acci
dent in November. She was
active at The U of M's Campus
School, where her daughter
Arabella is a student, and the
Barbara K. Lipman Early Child
Christie
Watts Kelly
hood School, attended by her
son Graham. She had been a yoga instructor at Eastern
Sun Yoga Studio since 1998. Kelly also wrote or cowrote six books, including Eat Healthy, Feel Great;
The Single Parent's Money Guide; Baby on the Way;
and New Families, New Finances. She was co-founder
of the Memphis chapter of Attachment Parenting Inter
national. The organization promotes parenting meth
ods that create a strong emotional bond between par
ent and child.
Flautt (BS '63) is president
of Flautt Inc. and co-founder of
Florida-based Sandcastle Re
sorts. Formerly with Holiday
Inn, where he was national
franchise director of interna
tional sales, he formed Flautt
Properties Inc. in 1975. Flautt is
a frequent visitor to Memphis
Frank Flautt
and serves on the University's
Board of Visitors. He has been instrumental in fundraising efforts for The U of M, particularly with the
Wilson School of Hospitality and Resort Management.
Under his leadership, the Wilson School has received
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$2.8 million in gifts and pledges. Flautt made a per
sonal contribution of $500,000. A loyal booster of
Tiger Clubs, he also spearheaded a project that raised
$2.5 million for the Athletic Office Building addition.
Prescott (BA '69, JD '72), a
former baseball player for the
Tigers, was president and CEO
of the Memphis Redbirds AAA
baseball team from 1997-2001.
He has been a practicing attor
ney and served in community
service roles, including execu
tive director of MIFA (the Met
Allie Prescott
ropolitan Inter-Faith Associa
tion) from 1989-97 and execu
tive director of the Memphis Park Commission. Allie
Prescott & Partners manages the executive and admin
istrative functions for the YES (Youth Education
through Sports) Foundation. Prescott received the Col
lege of Arts and Sciences Alumni Chapter's Outstand
ing Alumni Award in 2000.
Cashman is president of
LHS Inc. (formerly Le Bonheur
Health Systems), a grant-mak
ing organization formed after
the 1995 merger of Le Bonheur
Children's Medical Center and
Methodist Healthcare. He was a
leading force behind a $5 mil
lion grant from LHS that cre
Gene Cashman
ated a partnership to develop
educational programs for Methodist and Le Bonheur
employees at The U of M. The first $1 million has
been earmarked to form a program that focuses on
health care management and leadership within the De
partment of Health Administration. Cashman also
serves on The U of M's Board of Visitors.

Continued on page 3 7
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Relive "Mighty" Band
Performances Through Videos
From the days of tall fur "Q-Tip" hats and highstepping formations, much has changed for The
Mighty Sound of the South marching band. Now those
band performances have been preserved for future
generations to view.
Members of The U of M Band Alumni Chapter
have unearthed nearly 40 years of recordings of The
Mighty Sound of the South. They are using the films to
produce a set of videos of band pregame and halftime
performances from the past four decades, showcasing
different marching styles, musical selections, uniforms,
hairstyles and traditions.

WP? r

The videos
are being pack
aged in 10-year
collections. The
first volume is on
sale now. "It

THE UNIVERSITY OF

MEMPHIS

16mm film in 1981. In the early 1990s, the band pur
chased a VHS camera.
The videos illustrate changing expressions of mu
sic and style. In the '60s, band members sported the
tall fur hats worn by British palace guards and did
mostly block and straight line drills. That evolved to
military-style Shako hats and curved drills.
"It will let everybody go back and relive their days
in the band," says Darr, who played tuba for The
Mighty Sound of the South from 1989-92. "They can
say, 'I remember that drill.'"
Proceeds from video sales will help to support
various band
alumni activities,
including the
Homecoming
alumni band per
formance and the
Sidney J. McKay
Fellowship for
graduate students
in instrumental
music education.

shows different
drills, types of
music, how tradi
tions have
evolved, like
spelling out TI
GERS' at the end
of halftime," says
chapter past
president Chris
Darr (BA '93,
MBA '01). Sue

PHOTOS BY MICHAEL SPIKES

"Rumble in the Jungle: Celebrating 90 years
on the Prowl" was the theme for Homecoming
2002.

The Alumni Golf Classic, sponsored by STAR,
was held at the Tournament Players Club at
Southwind.
The Alumni Association recognized its Life
Members at a reception at the home of U of M
President Shirley Raines. Alumni Association past
presidents were honored at a breakfast at The U
of M Holiday Inn.

A tent party adjacent to Liberty Bowl Memorial
Stadium drew more than 600 alumni and friends
for food and fellowship. Entertainment was pro
vided by The Mighty Sound of the South marching
band and U of M cheerleaders. President Raines
attended, as well as Tiger mascot TOM II.
An enthusiastic crowd braved rainy skies as
the Tigers dueled Conference USA rival Houston.
The Tigers fell to the Cougars in a heartbreaker,
26-21.

Chris Darr (BA '93, MBA '01) and Sue Lynn Perry (BA '86, MA '98) work to
preserve performances of The Mighty Sound of the South on video.

By transfer
ring the perfor
mances to video,
Darr says, they
will be preserved
much longer than
the delicate film

Lynn Perry (BA '86, MA '98), also a band alum, edited
and produced the video.

they were on. The video also will provide young band
members a feeling of continuity. In the past four de

The earliest film of the band was taken in 1963,
Darr says. Some films were shot at Crump Stadium,
where the Tigers played before Liberty Bowl Memorial
Stadium opened in 1963. The earliest 16mm films were
shot in black and white and have no sound, but are in

cades, The Mighty Sound of the South has only had
three directors — Thomas Ferguson, Arthur Theil and
McKay. "It can give new students a feel for tradition,

good condition. By the 1970s and '80s, most record
ings were in color. Betamax videotaping replaced
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make them feel they're a part of something so they
can take pride in it," Darr says.
For information on ordering the videos, e-mail

alumni@tigerbandalumni.com.
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Divine Research

By Monica Whitsitt

Dr. Naseeb Shaheen endows a scholarship every
semester for University of Memphis science students,
but that's not the English professor's true claim to fame.
Shaheen is considered to be one of the world's leading
authorities on Shakespearean literature.
"I have worked for 23 years on Shakespeare refer

cited his book Biblical References in Shakespeare's
Tragedies 23 times. The 1992 Oxford edition of The
Merchant of Venice cited his book Biblical References

in Shakespeare's Comedies 16 times.
Although only 800 copies of his book were printed,
that was enough to supply most every university in the
world with one. For Shaheen, the recognition is
ences to the Bible," Shaheen says.
enough.
His work has paid off. In 1999, the University of
"My satisfaction is that no matter where I go in the
Delaware press published his book, Biblical References
world, every university has a copy of my book," he
in Shakespeare's Plays. The 880-page book chronicles
says. "It's the most quoted book about
Shakespeare's extensive use of
Shakespeare in print."
imagery and quotes taken from
Shaheen considers himself a
the Bible.
scholar, and monetary rewards are of
To research Shakespeare's
no interest to him. He says the recog
biblical references properly,
nition of being an authority in his
Shaheen had to seek out the version
field is worth more to him than book
of the Bible that Shakespeare used
royalties. Shaheen's knowledge is
— the Geneva Bible.
well-respected — he is a consultant
That search led to what is now
one of the world's largest and best
reader for the Publications of the
collection of ancient bibles. Shaheen
Modern Language Association, who
owns more than 115 different copies
asks him to read manuscripts for
of the Geneva Bible, with 75 differ
accuracy before printing them.
ent editions represented. The J.
Recently, Shaheen was selected
Pierpont Morgan Library in New
for the 2002 U of M College of Arts
York has only 23.
and Sciences Distinguished Research
Dr. Naseeb Shaheen
The professor's Bible collection
Award for the Humanities. He is cur
began while he was doing his dissertation on Edmund
rently working on his next book, A Pictorial History of
Spenser's The Faerie Queene. In 1976, he began to re
Ramallah, Part II.
search Shakespeare's use of Scripture. Although several
Shaheen's scholarship is available to students
books had already been published on the subject, ac
majoring
in chemistry, physics, mathematics or
cording to Shaheen, they were not very thorough. He
geography. It was created by Shaheen to promote
published three small books before deciding to commit
the teaching of the sciences.
to one massive work.
"The United States is really falling behind in
"Shaheen's book, Biblical References in
the sciences," he says."We need more of these types
of teachers."
Shakespeare's Plays, is an indispensable work of schol
The scholarship offers $750per semester to
arship," says noted author David Kathman. "He has
students and has been available since 1995.
very high scholarly standards, and he pays a lot of at
Shaheen also financed the Naseeb Shaheen
tention to detail, which not everyone in academia
Graduate Studies Building at Birzeit University in
does."
Palestine.
For more information on giving to The U ofM,
Shaheen is considered to be such an authority in
contact Carolyn Dickens at 901/678-5255.
his field that the 1992 Cambridge edition of King Lear
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STAR / U of M Alumni Golf Classic Sponsors
Glassman, Edwards, Wade & Wyatt
Grand Casino Tunica
The Grove Grill
Hampton Inn & Suites
The Highland Hundred
Holliday's Florist
Hollywood Casino
IBM
J&L Yogurt
Jos. A. Bank Clothiers
Marie's Cleaners
Marsh USA
The Orpheum Theatre
The Peabody
Pig-N-Whistle
Pro Golf Discounters
The Racquet Club
Regional Adjustment Bureau
Rizzi Pizza Cafe
The Spirits Shoppe
Springcreek Golf Club
STAR
TPC Southwind
Trust One Bank
The U of M Alumni Association

1910 Frameworks & Gallery
Acosta Sales Company
Adam's Mark
Advantage Sales
American Golf Schools
Arlington Liquors
A.S. Barboro Inc.
Bank of Bartlett
Bobby Cochran, The Golf Pro
Bobby Wharton Jr.
Bogey's Golf & Family Entertainment
Bud Davis Cadillac
Buring's Eastgate Cleaners
Buster's Liquors
Cal's Steak House
Cedar Grove Station Liquors
Champion Awards
Continental Traffic Service Inc.
D. Canale Beverages Inc.
Datacomm Solutions Corp.
Delta Beverage Group
Dowdle Sports Inc.
Edwin Watts Golf
FedEx
G&W Diesel
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few Life Members
393. Robert D.Jamison (BSEE '87)
394 John W. "Will" Horton (BS 64)
395. Diana Hayes Goodhart (MA '66)
396. Henry C. Taylor Jr. (BA '98)
397. Peggy W. Daniel (MEd '77)
398. McCain J. Tom (BBA '76)
399. Harry (BS '40) and Ruth Woodbury
400. Janice L. (BSEd '71, MEd '73) and James N. Sorsby
401. Sidney M. Franklin (MEd '72)
402. Bryan E. Lindfield (BBA '99)
|03- Frances A. Blumenthal (MEd ''
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Chapters & Clubs
If you are interested in serving as a volunteer chapter or club leader, let us hear from you!
Call the Alumni Association at 901/678-2586 or 800/678-8729.

AtlanWBirmingham
Atlanta and Birmingham alumni met for The U of MUAB football game in September. Jim Phillips, (BBA
73, MBA 75), executive director of the FedEx Tech
nology Institute, spoke at a Friday evening reception.
Coach Tommy West invited the alumni for a close-up
look at the Tigers' practice. They also enjoyed a tail
gate party and pep rally.
New officers for the Atlanta chapter are Ray
Goldbeck (BBA '95), president; Robert Daniel (BS '92),
vice president; and Rip Collins (BBA '82), secretarytreasurer. Board members include John Hudson (BBA
74), Wendell Phillips (BS '67), Melissa Rothring (BBA
'91, JD '93) and Dennis Springer (BBA '60).

Bandmasters Championship at Liberty Bowl Memorial
Stadium in October. Sixteen high school marching
bands participated. The chapter also will host the third
annual Mid-South Indoor Percussion and Color Guard
Competition March 22.

Dallas
The chapter held a tailgate party before The U of MTexas Christian University game Nov. 30.

Engineering
Herff College of Engineering alumni and faculty gath
ered for a reception Nov. 14 at The Pyramid.

Houston
AUSP

Members met to watch The U of M-Louisville football
game in October.

The chapter helped host an open house at the Ameri
can Speech and Hearing Association convention in At
lanta in November.

Journalism

New chapter officers are Paul Spreckelmeyer (MA
'94), president; Jamie Edrington (MA '99), vice presi
dent; and Amie Bourne (MA '00), secretary.

New officers for the chapter are Paul Jewell (BA '78),
president; Ron Buck (BSME '92), vice president; and
John Koski (BA '88), secretary-treasurer.

Band

Little Rock

More than 200 band alumni performed at halftime at
the Homecoming game against Houston. The chapter
honored Dr. Sidney McKay, longtime director of
bands, on his retirement after 28 years of teaching and
leadership.

Little Rock alumni held an organizational meeting at
Corky's in June. They also gathered at the Embassy
Suites Athletic Club to watch The U of M-Louisville
football game in October.

Alumni

The chapter, with help from The U of M Athletic
Department and city of Memphis, hosted the 2002

University College

author of popular novels fea

Jerome Dickey Library and Literary Enrichment Fund

turing romance gone awry. His

to benefit the Ned R. McWherter Library. Money

books include Thieves' Para

is used to buy new books, journals and research

dise-, Between Lovers; Cheaters;

materials.

The provost's office hosted a reception at the Crescent
Club in honor of Dr. Susanne
Darnell, former interim dean of the
University College, who retired in
August. The chapter's board of direc
For Class Notes, send
tors presented Darnell with a certifi
information to:
cate announcing that a tree will be
gmaxey@memphis.edu
planted in her honor in the spring.
During the reception, Alma H.
Get the latest news on
Bucovaz
(BPS '92) purchased a brick
campus events!
through the Legacy Brick Campaign
www.memphis.edu/enews
in Darnell's honor.

Whether by e-mail or "snail mail,"
we want to hear from you!
Send your information to:
Alumni Center
The University of Memphis
Memphis, TN 38152
901/678-2586
alumni@cc.memphis.edu
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The M Club held its annual fall banquet at the Holiday Inn at The University of Memphis, inducting former athletes into its
Hall of Fame and recognizing individuals for their support of the Athletic Department. Among those inducted and honored
were: First row, from left, Bill Garner (BS '57), golf, the Billy J. Murphy Award; Frank Massa (BBA '58), football; Dr. Robert
Richardson, the Ralph Hatley Silver Tiger Award; Janet Cockroft January, the Dr. C.C. Humphreys Golden Tiger Award; and
Anita H. Long, track. Back row, from left, are Andy Roberts (BA '88), racquetball; David Loos (BSEd 70, MEd '72), basketball
and baseball; Don McKinnon (BBA '61), football; and Gene Dixon ('60), golf. Not pictured is Elliot Perry (BBA '91),
basketball. Paul Hathcock (BS '60), football, was honored posthumously.
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• • • continued from page 25

landed a job in the aerospace industry as a software
developer. He also worked as a middle school teacher,
actor and standup comedian before becoming a full-

Dickey (BSET '83) is the

time novelist. In 2001, Dickey established the Eric

Milk in My Coffee; Liar's Game;

The five recipients will be honored at a banquet

Sister, Sister; and Friends and

March 22 at The Peabody. To make reservations, or for

Lovers. The books have held
i

...

.

,

steady positions on regional

Eric Jerome Dickey7

more information, call 901/678-2586 or 800/678-8729.

best-seller lists and have been featured in numerous
publications, including Essence and Ebony magazines,
USA Today, The Washington Post and The New York
Times. After graduating from The U of M, Dickey
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Be sure to visit The University of
Memphis Magazine online at:
www.memphis.edu/magazine
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Retired Racers Are "Greyt"Therapy
Becky Neeley is always ready to lend a helping
hound.
Since 1999, Neeley (BPS '98) has been a recreation
therapist with Methodist Healthcare, working with eld
erly patients on the Skilled Nursing Unit. But the favor
ite part of her job is Helping Hounds Pet Therapy.

one of the greyhounds that visited.
While results that dramatic aren't common, the
therapists are happy with any kind of reaction. Most
patients respond positively to the canine visitors.
"Many of our patients are just real animal lovers or
grew up on a farm where animals were a fact of life,"
Neeley says. Some folks are afraid of dogs or just be
lieve animals belong outside, but Neeley has a strategy

Neeley is assistant director of the organization.
Around 50 volunteers and their retired racing grey
hounds visit some 45 facili
ties around Memphis, in
cluding hospitals, nursing
homes, assisted-living com
munities and facilities for
special needs children.
Two of the greyhounds,
Wubba Dubba and Miss
Ashley, belong to Neeley.
While many breeds
make great therapy dogs,
greyhounds are perfect for
the job, she says. "They
have a gentleness and nonaggressive nature," says
Neeley. "If a child were to
grab an ear or tail, most
greyhounds would walk
away and remove them
selves from that situation
rather than lash out." This
calm demeanor makes
them ideal for visiting quiet
Recreational therapist Becky Neeley and canine friends
places like a hospital or
Miss Ashley and Wubba Dubba brighten the day of
nursing home. They also
patient Maudie Ison.
are just the right height to
interact with someone confined to a wheelchair or to
lay their head on a patient's bed.
Volunteers report stories of nursing home resi
dents talking to a therapy dog when they haven't spo
ken a word in months. A young boy at Hope House, a
center for children affected by AIDS and HIV, stopped
speaking when his father died, but he would talk to
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The University
of Memphis
is honored by
the support of
all its
of donors,
including the
following:

even for the resistant.
"I will talk them into
just seeing the dogs at the
door, and then when they
see how sweet and gentle
they are, they invite us to
come on in, and end up
being some of the best par
ticipants in our program."
Studies have shown
the benefits elderly people
receive by spending time
with a pet. The son of
former Helping Hounds
director Ginger McDugle
did a project that showed
that petting a dog for five
minutes lowered standing
blood pressure in 63 per
cent of patients.

Among the facilities the
canine helpers visit are Vet
erans Administration Hospi
tal, Le Bonheur Children's
Medical Center, St. Jude
Children's Research Hospi
tal and Atria Riverdale assisted living facility. More
than a dozen facilities are on a waiting list to have the
greyhounds visit their patients or residents.

Helping Hounds has independent chapters in Ar
kansas, Kentucky and Florida. For more information,
visit www.helpinghounds.org.
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• The Donald K. Carson
Leadership Scholarship has
been endowed with donations by
friends from The U of M and the
Memphis community. The scholar
ship will honor the University's
vice president for student affairs
and vice provost for enrollment
services, who plans to retire this
spring. "The recognition and
opportunity that this scholarship
will provide future student leaders
will enable the 'spirit' of Carson to
continue at The University of
Memphis," wrote James (BBA 76)
and Margie Lackie, two of the
initial donors. "This is a fitting way
to acknowledge his many contri
butions to the University and
student leaders, and to honor his
style of leadership — leadership
based on example." To contribute
to the fund, make your check
payable to the "Donald K. Carson
Leadership Scholarship" and mail it
to The University of Memphis
Foundation, 633 Normal,
Memphis TN 38152-3750. For
more information, contact Becky
McCoy at 901/678-2930 or
bmccoy@memphis. edu.

We now
accept gifts to
The U of IVI online at

www.memphis.edu/
makegift.htmI
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• The Trammel Crow Com
pany has established a scholarship
for students in the Fogelman
College of Business and Econom
ics. Preference will be given to
students majoring in real estate.
• The Herff College of Engineer
ing has created a scholarship in
honor of Carol L. Ferguson,
recently retired academic adviser
for the college. The endowed
scholarship will be awarded to

engineering students who demon
strate leadership potential.
Ferguson joined The U of M's
Advising Center in 1969 and
became a full-time adviser in the
College of Engineering in 1974.
She received the University's first
Distinguished Advising Award last
year.
• Perkins Restaurant &
Bakery created a scholarship for
students in the Kemmons Wilson
School of Hospitality and Resort
Management. Students must be at
least a sophomore, have a strong
academic record and demonstrate
financial need. Perkins also is
establishing internships for U of M
students.
• The John Bakke Communi
cation Fund was established in
the College of Communication and
Fine Arts. The fund will endow
research stipends for top graduate
students in the Department of
Communication's doctoral pro
gram. Bakke was instrumental in
developing the program during his
nine years as chair of the depart
ment. A faculty member for 32
years, he served as a political
analyst for WREG-TV for 14 years.
Bakke also was communication
director for more than 80 political
campaigns. To contribute to the
fund, send your check, made
payable to "The University of
Memphis Foundation," to Patty
Bladon Lawrence, College
Development Director, 120
Alumni Center, University of
Memphis, Memphis, TN 38152.
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Frank J. Glankler Jr. (LLB) of
Glankler Brown PLLC was selected
for inclusion in The Best Lawyers in
America 2002-2003.

an associate professor at Baptist
College of Health Sciences and an
adjunct assistant professor at
Christian Brothers University.
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R. Jack Fishman (BS), president
of Lakeway Publishers Inc. in
Morristown, Tenn., received the
National Newspaper Association's
Amos Award for distinguished
service and leadership to the
community press and the
community. Lakeway, which owns
the Morristown Citizen Tribune
and five other newspapers in
Tennessee, recently purchased a
printing plant and eight
newspapers in Louisiana and
Missouri.

Cato Johnson (BSEd, MEd '71),
senior vice president for corporate
affairs at Methodist Healthcare, has
been asked to serve on the State
Health Planning and Advisory
Board as a representative of urban
hospitals.

I960
Louis F. Allen (BS) of Glankler
Brown PLLC was selected for
inclusion in The Best Lawyers in
America 2002-2003.

1963
Jesse Vowell (BS, MA '65)
received the 2002 Eagle Award for
outstanding benevolence and
commitment to providing insight
into Native American history and
culture. The award was presented
by the Aniyunweya Nation of
Tennessee in Bon Aqua. Retired
from teaching at Millington Central
High School, Vowell is a founding
member of the American Indian
Association of Millington.

1964
Arthur Prince (BA, MA '70) was
named 2001 International Man of
the Year by the International
Biographical Centre. The award
honors those whose achievements
and leadership stand out in the
international community. Prince is

34

Mike Arnoult (BS), former
Memphis East District manager for
Walgreen's, retired in September
after 38 years with the company.
J.N. Raines (BBA, JD '68) of
Glankler Brown PLLC was selected
for inclusion in The Best Lawyers in
America 2002-2003.
Trudy Weatherford (BS) received
the James G. Hughes Award from
the Memphis Child Advocacy
Center for her 34-year career as an
advocate for children and families.
She recently retired as child
protective services program
director for Shelby County.

1967
Boyd Lewis (BA) is teaching
English in south central Los
Angeles after a 33-year career in
newspapers, public radio and
cable news.
Dr. Bentley Rawdon (MEd, EdD
'80), a professor of education and
director of graduate marketing,
was named director of graduate
studies in education at Bethel
College in McKenzie, Tenn.

1968
Thelma Barker (MEd) was
honored posthumously with the
naming of a newly built school in
Jackson, Tenn.: Thelma Barker
Elementary School.
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1970

1969

1966
1955

s

Reiders Abel

Reiders Abel (BBA) celebrated 30
years of service with Graybar
Electric Co., most recently as
district financial manager. Graybar
is the country's largest distributor
of electrical and communications/
data equipment. He and his wife,
Melanie, live in O'Fallon, Mo., and
have four children.
Richard Glassman (BS, JD '72),
president of Glassman, Edwards,
Wade & Wyatt PC and president
of The U of M Alumni Association,
received the 2002 Schneider
National Award for Excellence.
The national trucking company
presents the award to one of its
litigation attorneys nationwide.
Glassman also is included in The
Best Lawyers in America 20022003 for his defense of
malpractice claims.
Josephine Holmes Walt (BSEd,
MA '88) received The Hutchison
School's Distinguished Alumna
Award for life achievement during
the school's Centennial
Celebration. Walt founded the
Neighborhood School, the Country
Place Retreat Center and the
Shepherd School. She also has
served as a missionary to China.
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Bebe Jonakin (MEd) joined
Memphis University School as
director of counseling services. She
had been chair of the guidance
department at Cordova High
School.

1971
Henry H. "Herb" Sennett (MA),
an associate professor of theatre at
Southeastern College in Lakeland,
Fla., received a doctorate from
Louisiana State University in
August. His first grandchild, Eliot,
was born July 11.

1972
Lola Kendrix Bolden (BSEd, MEd
'80) is president of the Memphis
Education Association for 2002-04.
She is on leave as a fifth-grade
teacher from Bruce Elementary
School.
Dr. Victoria L. Harris (BSEd, MEd
'76) was named director of
education for the Comprehensive
Care Center, Nashville's medical
response to the HIV/AIDS crisis.
Harris is a faculty associate in
medicine at Vanderbilt University
Medical Center.

in October. The collection has
been recognized as historically
significant by the United Methodist
Church General Commission on
Archives and History.

1973
Ernestine Buntyn Dillard (AN)
worked as a nurse for more than
30 years and now is a full-time
singer. She performed with the
Memphis Symphony Orchestra
twice last year, and sang at Mt.
Moriah East Baptist Church in
September. Dillard, who lives in
Bixby, Okla., gained widespread
acclaim when she sang "God Bless
America" at the national memorial
service for victims of the
Oklahoma City bombing.
Charles L. Moore (BSEE, JD '86)
is a member in the Durham, N.C.,
office of Moore & Van Allen. He is
a registered patent attorney and
concentrates his practice in patent
and intellectual property law. A
licensed professional engineer,
Moore previously served as patent
counsel for General Electric.
Kay Spalding Robilio (BA '73,
JD '81), a Circuit Court judge, is
president of the Tennessee
Lawyers Association for Women.
Barry Ward (JD) of Glankler
Brown PLLC was selected for
inclusion in The Best Lawyers in
America 2002-2003.

1974
Barbara Lee Brown Southwell
(BA) and her husband, Thomas,
have collected 1,100 com
memorative Methodist heritage
plates from around the world,
some dating from the 1800s. The
entire collection was displayed at
St. Luke's United Methodist Church
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Donna Abney (BA, MBA '83) was
elected to the board of Southern
College of Optometry. She is
executive vice president for
Methodist Healthcare.
Arnold Goldin (JD) was
appointed to the Chancery Court

bench in September. He also has a
solo law practice.
Dr. Camille B. Holt (EdD) is a
senior lecturer in the Department
of Teaching and Learning at
Vanderbilt University. Before
joining Vanderbilt, she had been at
Austin Peay State University for 27
years.
Dr. James B. Mitchell Jr. (MEd,
EdD '89) was appointed School
Leader in Residence in The U of M
College of Education. Mitchell was
superintendent of Shelby County
Schools from 1997-2001.
David Smith (BBA) of Somerville,
Tenn., has been promoted to
executive director of the Bird Dog
Foundation Inc.

1976
Shirley Hoover Biggers (MEd)
is the author of the recentlypublished British House Museums
and Other Memorials. She also
wrote American Author Houses,
Museums, Memorials and
Libraries, published in 2000.
Her husband, U of M biology
professor Charles Biggers, took
the photographs for her books.
Biggers retired in 1996 from
teaching CLUE English in the gifted
program and honors English at
White Station High School.
Dawnelle Hurd (MA), life
strategy coach for Cornerstone
International, was named to Who's
Who Among America's Teachers.
She has served on the faculty of
The U of M, Southwest Tennessee
Community College and LeMoyneOwen College. Hurd is a writer
and radio personality, as well as a
guest speaker for national
meetings and conferences.
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Roger Pursley (BA) was named
chief officer at Western Mental
Health Institute in Bolivar, Tenn.
He lives in Covington, Tenn.
1977
Edward G. Klein Jr. (BS, MA 84)
was promoted to the rank of chief
warrant officer five in the Army
National Guard. He is the
operations officer for the 20th
Special Forces Group at the
Alabama National Guard in
Birmingham and is the first Special
Forces chief warrant officer five in
the Army National Guard.
1978
Gay Edge (BSEd, MS '01) is middle
school principal at Evangelical
Christian School.
B. Cobene "Ben" Watkins (BBA),
partner at Watkins Uiberall PLLC
Certified Public Accountants, has
earned the designation of Certified
Medical Practice Analyst (CMPA)
from the American Academy of
Medical Practice Analysts.
1979
Leon R. Martin (BSET) was
inducted into the Association for
Facilities Engineering College of
Fellows. Election as a Fellow is
based on engineering experience,
continuing education in
engineering, community
involvement and involvement in
the organization. Martin, an
engineer with Highland Industries
Inc., lives in Kernersville, N.C.

1980
Russ Gordon (BBA) was named
sales and marketing manager for
the FedEx St. Jude Classic golf
tournament.
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1982
Connie Cupples (BSN, MS 00), a
senior instructor at Methodist
Hospital Schools of Nursing,
received the Lola Llewellyn
Excellence in Nursing Graduate
Education Award. She is working
toward a second master's degree
through Clarkson College's
distance learning program.
Chris Jones (BSET) has been
promoted to principal electrical
engineer at Raytheon Missile
Systems in Tucson, Ariz. He works
in the Test Systems Design Center
in support of the Surface Navy Air
Defense Systems product line.
Jones has been with the
consolidated companies of General
Dynamics, Hughes Missile Systems
and Raytheon for the past 20 years.
Jim Robinson (JD) is an assistant
district attorney assigned to
Division 14 Environmental Court.
Sally A. Runyan (BBA) is a senior
mortgage analyst for Thomson
Financial. She lives in Highland
Park, 111.
1983
Virginia W. Griffee (JD) is an
attorney in Memphis. She and her
husband, Mark, celebrated their
23rd wedding anniversary in
August and have two children,
Susannah and Mark.
1985
Deborah Hester (BBA) is
executive director of the Workforce
Investment Network.

1986
John Cicala (BA, MBA 01)
completed the CASE (Council for
Advancement and Support of
Education) Summer Institute for
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Educational Fund Raising at
Dartmouth College. Cicala is
assistant director of development
for athletics at Christian Brothers
University.
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Steven 2. Sheegog (BBA) was
appointed to the Tennessee
Council of Developmental
Disabilities, which promotes public
policies to increase and support
the inclusion of individuals with
developmental disabilities in their
communities.

a national study on the use of
technology in educational practices
K-20 at the Regional Technology in
Education Consortium symposium.
She lives in Nashville with her
husband, Clark.

Dr. Katherine A. Stucky (DBA) is
an associate professor of
management at DeSales University
in Center Valley, Pa. She has been
a visiting associate professor at
Notre Dame University in Lebanon
and the American University in
Bulgaria.
Christopher Ingram

Christopher Ingram (BBA) was
named operating vice president of
human resources for
Bloomingdale's Department Stores
in New York City. Ingram had
been manager of executive
recruitment and placement for
Lord & Taylor. He lives in New
Rochelle, N.Y., with his wife,
Laurie Ann, and daughter,
Elizabeth.
J. Charles Lock (BS) is executive
director of the Sutherland Clinic.
He joined Sutherland in 1997 as
director of operations.
Linda Marks (JD) is a patient
rights liaison at Spring Harbor
Hospital and the Maine Medical
Center Psychiatry Department. She
lives in Portland, Maine.
Kerry Roehr (BFA) was named
media technology and
telecommunications manager at
the new Knoxville Convention
Center. He lives in Knoxville with
his wife, Linda Lyle, and their
daughter, Madison.
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1988
Marilyn Califf (MFA) had a
collage, "In Memoriam," included
in the "Artist's Response: 9-11"
exhibit at the Millington Public
Library. Two of her black and
white photographs were accepted
for display at the Arts in the Park
festival last October.
Sherri Fisher Hanna (BBA) is a
dispatcher with the Obion County
Communications District (911). She
and her husband, Paul, live in
Kenton, Tenn.
Richard D. Komistek (BSME, MS
'89, PhD '92) accepted a joint
faculty position as professor of
biomedical engineering at the
University of Tennessee at
Knoxville and center director of
biomedical engineering at Oak
Ridge National Laboratories. He
and his wife, Ashli, have three
children, Abigail, Paul and Luke.
Kecia Ray (BSEd) is director of
technology research for the Office
of Science Outreach at Vanderbilt
University School of Medicine. She
also was named lead researcher for
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1989

Ed Bryant

Crystal Robbins-Czerwinski

Crystal Robbins-Czerwinski
(BFA) is teaching "Beginning Voice
for the Stage" at Santa Monica
College in California. She is a
candidate for certification in Lessac
voice, speech and body training.
Robbins-Czerwinski was
nominated last year for the Clyde
Vinson New Teacher of the Year
Award through VASTA, the Voice
and Speech Trainers Association.
An actor and director in Los
Angeles and New York City for the
past 13 years, her most recent role
is Mrs. Matthews in the film Time
Changer. She lives in North
Hollywood with her husband,
Jim Czerwinski, and their daughter,
Maeve.

Ed Bryant (BA) is director of
community engagement and
communications for the St. Louis
Regional Health Commission.
The RHC is a collaborative effort
of the city and county of St. Louis,
the state of Missouri, health
providers and community
members to improve the health
of St. Louis residents. Bryant had
been a public relations account
supervisor with Kupper Parker
Communications.
Dan Byer (BBA, JD '94) is an
assistant district attorney in
Memphis.
Willie Payne (BBA) was
promoted to senior human
resource representative at FedEx
Express. He and his wife, Felicia,
have twin daughters, Brianna and
Julianne.
Michael Wiegert (BBA, MBA '92)
is vice president and manager of
the Memphis market for SouthTrust
Mortgage Corp.
1990
Melissa Clayton Brazelton (BBA)
and her husband, Bryan, are the
parents of Barrett Ford Brazelton,
born Aug. 7. He also was
welcomed by his sister, Hannah.
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His grandparents are Thomas
Glenn Clayton (BBA '68) and
Dorothy Edwards Clayton (BS
'61, MEd '66).

1992
Paul B. Anderson (MBA) is
president and chief investment
officer for Union Planters
Investment Advisors Inc.
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where he received the
Jurisprudence Award for Juvenile
Justice and the Jurisprudence
Award for Law Practice.

Alton Thompson (MM) was
appointed visiting assistant
professor and director of bands at
Michigan Tech University.
Thompson, who lives in Baltimore,
continues as principal conductor of
Maryland's Susquehanna
Symphony Orchestra. He performs
with several professional and
collegiate ensembles.

Jonathan Chastain (BA) and
Connie Wallace Chastain (BA
'93) are the parents of a second
daughter, Ava Marielle Wallace
Chastain, born Feb. 12, 2002.
They live in Houston, where
Jonathan is a news producer for
KTRK-TV and Connie is a
freelance promotion producer.

Jose R. Hernandez (BA) teaches

Wendy Lafever Jordanov (PhD)

Spanish at Memphis University
School.

spent a year as a visiting professor
of psychology at Raymond Walters
College in Cincinnati and is now
an assistant professor of
psychology at Tennessee State
University. She lives in Nashville
with her husband, Dr. Martin
Jordanov, a radiology resident at
Vanderbilt University Medical
Center.

in the Atlanta office of the Duane
Morris law firm. He co-chairs the
firm's national tax solutions
practice.

1993
Will O'Loughlen (BA), a partner

president of public finance for
Coastal Securities, an investment
banking firm. She also is an
adjunct professor at LeMoyneOwen College and Webster
University, teaching courses in
marketing and business
communications.

in Fine Grind Films, coordinated
the Fifth Annual Indie Memphis
Film Festival in October.

1998
Ken Kimble (BA) married Jennifer
Zachry of Ingram, Texas, in May.
He is an executive with the Boy
Scout Council.

Tameka Turner Perry

1994

Tameka Turner Perry (BBA, JD

Marie Ford (BA, JD '00) is an

'01) finished a clerkship with
Justice Adolpho A. Birch Jr. of the
Tennessee Supreme Court and
joined the law firm of Glassman,
Edwards, Wade & Wyatt PC. She is
married to John Keith Perry Jr.

assistant district attorney in
General Sessions Criminal Court.

Dennis Johnson (JD) is an

1991

1997
Jason Massie (JD) is a tax partner

Kim Carter (MBA) is vice

Rev. Gary White (BA) has been
certified as a trainer for pastoral
crisis intervention with the
International Critical Incident Stress
Foundation. He is an associate
chaplain at Vanderbilt University.
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assistant district attorney in
Memphis. He had been in private
practice before joining the District
Attorney's Office.

Meredith L. Williams (BBA, JD
'02) is an attorney with the law
firm of Baker Donelson Bearman
and Caldwell.

1999
Charlie Agnew (MFA) is a visiting

1996

assistant professor of art at Union
University in Jackson, Tenn. One
of his works was displayed in a
nature artwork exhibit at the
Shelby County mayor's office last
summer.

Chris Sullivan (JD) is an assistant
district attorney in General
Sessions Criminal Court.

2000
Dr. D. Jackson Maxwell (EdD)
was elected to a four-year term on
the American Library Association's
national council. He is an
information specialist for the
Memphis City Schools and an
educational consultant. Maxwell
also writes a column for the
Lamplighter and has published
articles in Tennessee Education,
The Book Report, Tennessee
Educational Leadership and
Library Talk.

2001
Gina Baser (MBA) is president of
Stoneman Import & Export, which
specializes in distributing unique
construction stone quarried in her
homeland of Turkey.
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with the law firm of Hill Boren. He
and his wife live on a small farm
in Jackson, Tenn., where he is a
volunteer firefighter.

Timothy J. Miller (MBA) was
elected vice president and
treasurer of TBC Corp. He had
been TBC's assistant treasurer.

David P. Tieman (JD) is an
associate in the Chattanooga office
of Husch & Eppenberger LLC,
where he is a member of the firm's
litigation practice group.

2002
Chirag D. Chauhan (MBA) is vice
president of the southeast division
of AXA Advisors LLC.

Michael Long (BSEE) is an
electrical engineer in Knoxville.

James "Butch" Frazier (BSEd,
MPA '98) was promoted to
associate executive director and
chief operations officer at
Northwest Mississippi Regional
Medical Center in Clarksdale. He
had been assistant administrator
there since January 2001. Frazier
and his wife, Leigh Frazier (BSEd
'90), live in Clarksdale with their
two sons, Coleman and Miller.

James Krenis (JD) is an associate

Bryn Wulf (MS) is lower school

Kevin Snider
Miles Mason

Miles Mason (JD), a founding
member of Crone & Mason PLC,
has been named chair of the
Tennessee Bar Association Family
Law Section.

Freddie J. Vaughn (BBA) is

1995

district manager of Jackson Hewitt
Tax Services for the Memphis area.

Diemmy Nguyen-Havens (BS)
graduated from Michigan State
University-Detroit College of Law,

counselor at Memphis University
School.

Kevin Snider (JD) has received
the Certified Fraud Examiner (CFE)
designation from the Association of
Certified Fraud Examiners. The
founding attorney of Snider,
Horner & New PLLC, he
concentrates his practice in
consumer protection and rights,
but also is active in other areas of
civil and criminal litigation.
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Mikki Bess
Cyndie Fisher Bowling

Cyndie Fisher Bowling (BA) was
chosen as Ms. Shelby County
Tennessee 2003. She is a flight
attendant with Northwest Airlines.
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Mikki Bess (BA) works in
community relations for the
Memphis Food Bank, where she
coordinates special events and
volunteer activities.
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The University of Memphis Alumni Association expresses sympathy to the families and friends of these individuals.

ALUMNI
Listed alphabetically bygraduation date
1920s-30s
Annie Lee Meadors Cox '35, Oct. '02
Alice R. Devlin '35, Sept. '02
1940S-50S
Lucille Robinson '42, '57, Oct. '01
Margaret Griesbeck Orman '43,
Sept. '02
Lloyd James Hudson '49, '95,
Nov. '02
Dr. Harold G. Stratton '54, Sept. '02
Ward L. Harvey '56, Sept. '02
Charles R. Holt '57, Sept. '02
Lou Alice Clark Gillespie '59, '62,
Nov. '02

i960s-70s
Clyde Douglas Kelso Jr. '65,
Sept. '02
Thomas G. Braswell '67, Oct. '02
John W. Poag '67, July '00
James Harris "Billy" Hopper '70,
Aug. '02
Dr. Kieran J. Key '70, Sept. '02
1980s-90s
Joann Rieck Craven '81, Nov. '98
Christie Watts Kelly '91, Nov. '02
Patcey Lenow Laurence '81,
Oct. '02
Margaret Elizabeth Woolfolk '85,
Sept. '02

FACULTY/STAFF
Joseph T. Bond, Sept. '02
Dr. Carl Dee Brown, Nov. '02
Jim Cook, Nov. '02
Charles O. Branyan '70, '72, Oct. '02
Dr. Dalvan M. Coger, Oct. '02
Doran D. Durfee, Sept. '02

One Brick at a Time

Percy Lowe Jr., Oct. '02

FRIENDS
Virginia Malone Glasgow, Oct. '02
James Perry Powell Jr., Nov. '02
Jane E. Zussman, Oct. '02

Alumni Association
Board of Directors: Richard Glassman (BS '69, JD 72), President; Dawn Graeter (BBA '86), President-Elect; Claudia Barr ('72),
Treasurer; Bob Appling (BS '52), Rick Boals (BA '72), Thomas Boggs (BA '72), Ricky Bursi (BSME '82), Jim Canfield (BBA '80), Tim
Dwyer (BA '76, JD '80), Terry Edwards (BBA '72, JD '75), Rob Evans (MBA '97), Charles Ewing, Curt Fields (BSEd '72, MEd 75),
John Koski (BA '88), John T. Lawrence (BS '70), Mark Long (BSEE '85), Mike Lyons (BBA '75), James Maclin (BSME '92), Barbara
Mayo, Don Ray (BBA '76), Markova Reed ('96), Jack Sammons (BBA '85), Preston Shaw (BBA '74), Tom Sullivan (BBA 74), Beverly
Vaughan-Acker (BBA '78, JD '84), Len Walker (BBA '88), Martin Zummach (BA '85, JD '93)
At-Iarge Council Members: Rick Boals (BA 72); Henri Brooks (BSEd '72); Carol Chumney (BA '83, JD '86); Florence
Crenshaw Hall (BS '89); William "Trip" Jones III (BSET '77, MS '86)
District Council Members: Harvey Berkowitz (BBA '69), Atlanta; Dennis J. Biodrowski (BS '63), Dallas/Ft. Worth; Robert W.
Canfield Jr. (BBA '59), Boston; Brad Hancock (BBA '80), Jackson, Tenn.; Rick Kale (BSEd '72), Jackson, Miss.; Harry A. Paulk
(BS '60), Chattanooga
Constituent Chapters: Arts & Sciences: Jane Lettes (BS '60, MA 85); AUSP: Paul Spreckelmeyer (MA '94); Band: Mary
McCollum (BA '94, MA '96, EDS '97); Business & Economics: Jonathan McGlothian (MBA '97); Education: Dr. Carolyn McKellar (EdD
77); Engineering: Robert E. Wharton Jr. (BSET 75); Health Administration: Philip Blane (MHA '98); Journalism: Paul Jewell (BA 78);
Law: Paul Prather (BA 79, JD '82); Luther C. McClellan: Olander Franklin (BA '81); Nursing: Lee Booth (BBA '90, BSN '96); Univer
sity College: Mary Brignole (BPS '99); Women's Leadership Council: Beverly Vaughan-Acker (BBA 78, JD '84); Young Alumni Coun
cil: Jay Lawrence (BA '94, MS '98)
U of M Clubs: Atlanta: Ray Goldbeck (BBA '95); Big Hatchie (Covington, Tenn.): C. Mike Travis (BS 77); Birmingham: Jeff
Davis (BA '99); Chattanooga: TBA; Dallas/Ft. Worth: Brian Kelley (BBA '69); Eastern Arkansas: Carlton Coveny (BA '88); Greater
Memphis Club: John Bradford (MBA 00); Houston: Sam Blustein (BSEE '75); Jackson, Tenn.: Jim Murdaugh ('70); Nashville: Hous
ton Davis (BA '95); Washington, D.C.: Kate Sicola (BA 00)
Alumni Staff: Associate Vice President for Development and Alumni Affairs: Dr. Daniel Beasley; Director, Alumni Programs
and Special Events: Tammy Hedges; Alumni Affairs Coordinator: Laura Benfield
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Become a
lasting part of history by
placing a brick in the University's
new Student Plaza. Proceeds from brick
sales will go to the Legacy Scholarship Campaign,
which provides scholarships for students who demon
strate leadership skills and community involvement.
For $250 you may purchase a 8" x 8" brick, or for
$100 you may purchase a 4" x 8" brick in either your
name or in honor of another. The attractive bricks will
be permanent tributes to a company or organization,
parent, grandparent, friend or favorite faculty member.
I request

8" x 8" Brick(s) at $250 each.

I request

4" x 8" Brick(s) at $100 each.

Please Print Name:

The bricks will be prominently displayed in the
Student Plaza between the Administration Building
on the west, Scates Hall on the east, Manning Hall on
the north and the University Center on the south. The
beautifully landscaped area includes a fountain and
flag court, outdoor furniture, assembly areas and
lovely walkways paved with special Legacy Campaign
bricks.
Each brick you purchase is tax deductible. 8" x 8"
bricks may carry up to five lines with a maximum of
14 characters per line and/or a corporate logo, while
4" x 8" bricks may be engraved with two lines of text.

Please inscribe brick(s) as indicated below.
If ordering multiple bricks, please copy this form.
Please print clearly. A character is a letter, space
or punctuation mark.

Address:
City:
Zip:

State:.
Phone:.

• My check, made payable to The University of
Memphis Foundation, is enclosed.
• Charge the amount of $
to my VISA,
MasterCard, American Express or Discover. (Circle one.)
Card *

Exp. Date

• I do not want to buy a brick, but I would like to
support this special project with a gift of $
.

Fax this form to 901/678-5215 or mail it to:
The University of Memphis Alumni Association
120 Alumni Center, The University of Memphis
Memphis, TN 38152-3760
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